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Service Order for the purchase of VPN and/ Internet capacity services
 
KTRN will provide the services and products as set out in this Service Order Form

	1. Customer Details and Address:

     ........................................

Physical address: ........................,

Po Box: ....................., Kigali-Rwanda

E-mail: ...................................
Tel: +250 ...........................

	2. Service Description Details 
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TOTAL

Total

VPN services Internet service

# Name of the site

Installation cost

 (where applicable)






	3. Effective Date: Is confirmed after the work completion as reflecting in the certificate signed by ..............

	4. Additional provisions

· The services subscribed to in this Service Order Form adds on the existing similar services previously signed between KTRN and [Retail Partner] within the scope of the existing service Agreement between the two (2) parties.

· Service term: The service term for the service described in the above table are two (2) years to be counted from the effective date as per the work completion certificate. 

· In case of Bandwidth upgrade/downgrade: In case of Bandwidth Upgrade/Downgrade this service order will be adjusted accordingly but with no retroactive effects for the past period.

· All Prices are exclusive of VAT.

	For KTRN Ltd

Signature: ______________________

Name: ...................
Designation: Managing Director

Date: .................
Place: Kigali, Rwanda

	For [Retail Partner]
Signature: ________________________

Name: 

Designation: 

Date: .................
Place: Kigali, Rwanda
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